[image: image1.jpg]“_mmn_




Guidelines for using BSL Interpreters:
Background:
· Many deaf people use British Sign Language (BSL) as their first or preferred language and importantly consider themselves to be part of a cultural and linguistic minority.  
· BSL has its own grammatical rules, syntax and vocabulary making it markedly different from English grammar.  
· Deafness can have a critical impact on language procurement and development and any assumptions about sharing a common language need to be checked. 
· It is therefore important to understand that what is being said at meetings is being interpreted and not translated word by word by the interpreter. 

Simple rules to aid communication:

· An interpreting assignment over one hour will generally require two interpreters. 

· The interpreter should be provided with relevant documents - agenda papers etc - prior to the meeting allowing time for them to prepare.  

· Make time to discuss the interpreter’s role at the start of the meeting – (to facilitate the active inclusion and participation of the deaf person in discussions).  Negotiate seating arrangements before the start to make sure the deaf person and interpreter can see each other clearly.

· Speak directly to the deaf person maintaining good eye contact – not to the interpreter.  Obviously the deaf person will mainly focus on the interpreter.

· For lengthy or complex meetings time for breaks should be built in. The optimum period for interpreting is about twenty minutes/half an hour after which the quality of the interpretation will begin to suffer.  Watching an interpreter for a long period of time can be very tiring on the eyes – hearing people can tune out what is being said but a deaf person does not have that luxury and has to concentrate much more.

· The interpreter should sit opposite the deaf person as near to the main speaker as possible and avoiding sitting the interpreter or deaf person in front of a window or other distracting background. 

· The two parties should speak directly to each other without asking the interpreter for their opinion or advice. 
· It is important to make sure that only one person speaks at a time and that they are clearly identified.

· Allow time for deaf people to look at visual materials such as slides and papers before discussing them. 

· The mental processing takes time and a slight delay as the message passes from one language to another may be experienced so allow opportunities for the deaf person to contribute to discussions. 

· Remember the interpreter will usually interpret everything that is said including audible asides.
Following these simple communication etiquette rules should help the meeting go smoothly.
